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bradley Latham
PROFILE 

Dedicated customer service professional with over ten years of experience in the customer service and hospitality industries.
PROFESSIONAL EXPERIENCE

Sales and Marketing Agent, VIP City Tours, New Orleans LA, November 2016- Present
· Sell and promote various tours and activities to tourists in busy storefront in the French Quarter
· Responsible for up-selling/bundling tours to maximize profits

· Assist tourists with any and all questions regarding their time in New Orleans
In House Marketer, Wyndham Vacation Ownership, New Orleans LA, April 2016- November 2016

· Active as an In House Marketer as well as a leader for In House Marketing Team

· Responsible for Site Penetration

· Involved in administrative processes for In House

· Responsible for booking owners and guests staying on property both by phone and face to face to offer them an opportunity for an owner update or new owner workshop with one of our Vacation Specialists 
Assistant Director of Guest Services, International House Hotel, New Orleans LA, July 2014 – April 2016

· Assists the Director of Guest Services in all aspects of front of house Operations for two properties including International House and Loft523

· Oversees the direct supervision of all front of house staff including front desk agents, bellman and houseman including interviews, training and performance evaluations

· Provide associates with the orientation and training needed to understand expectations and perform job responsibilities. Develop and implement process for providing associates with guest service, technical and safety training on an on-going basis.

· Ensures Complete guest satisfaction, responds to guest complaints and anticipates guest needs

· Creates and implements repeat guest and VIP programs ensuring the recognition of loyal hotel guests

· Assists with achieving occupancy goals and sales leads

· Responsible for maintaining brand standard by working effectively with Housekeeping, Maintenance and other departments
Housekeeping Supervisor, Hyatt Regency, New Orleans LA, December 2013-July 2014

· Oversees the operations of Housekeeping, Laundry and public areas for day-to-day and long terms operations

· Responds to all guests complaints regarding housekeeping service 
· Conducts regular inspections of the entire hotel to ensure adherence to cleanliness, sanitation and maintenance standards. Inspect guest rooms, public space and back-of-the house areas continually

· Coordinates room maintenance needs with the Engineering department
· Oversee inventory, purchasing, disbursement and cost control for all linens, cleaning supplies, guest room amenities, restroom supplies, laundry supplies, machines and equipment.
Front Office Manager (Manager On Duty), Hotel InterContinental, New Orleans, LA, November 2012-September 2013 

· Manages the Front Office and Hotel day-to-day operations for a 500 room property

· Direct supervision of all Front Office Staff consisting of over 40 associates 

· Cross-trained to perform all hotel operations including overnight procedures 

· Communicates with all departments on continuing basis specifically with Night Manager & Front Office Manager 

· Handles all guest complaints maintaining a satisfactory impression with the guest on resolving any complaints

· Directs and train front desk agents, service express agents and attendants. Assist in new-hire and on-going training

· Reviews current day’s expected arrivals and check all VIP and special request reservations to ensure that they are pre-registered, blocked properly and other departments are notified of room assignment

· Ensures efficient guest registration, check out and telephone service

Assistant Front Office Manager, Hotel Monteleone, New Orleans, LA, May 2011-October 2012

· Oversees all hotel front office day-to-day operations of a 600 room property

· Resolves all guest complaints to ensure guest satisfaction

· Ensures accurate communication and follow-up on any problems, guest requests, and special requirements. 

· Hire, train, motivate, supervise, evaluate and schedule employees

· Reviews daily arrivals, VIPs, special request, group needs, room assignments and coordinates with Housekeeping Department the needs of guests

· Supports in directing and controlling the activities of the Front Office, Telephone, Guest Services, Guest Relations and Concierge Departments 
Skills and Abilities

· Precise Analytical Skills

· Accurate and detailed oriented

· Excellent written & Communication skills

· Team Collaborator, Trouble Shooter

· Proficient with Computer Software: Microsoft Office Products, OPERA, TimeSaver, Paycom, Epitome, Vision, MerchantLink & Dollars-on-the-Net


